
Family group 
conference
- when the Child Welfare Service is investigating

ENGELSK



If someone reports concerns for a child, it is our job 
to determine how the child is doing within a period 
of approximately three months.

Over the course of the investigation, we will, among 
other things, obtain information from public bodies 
that are familiar with the child and the parents. 
However, cooperation with significant individuals in 
the child’s life is just as important.

The child’s family and close  
network are important 

The implementation of a family group conference can be a good 

way of cooperating. A family group conference is a meeting 

between the family’s private network and other relevant bodies. 

The goal is to establish a plan that will improve the situation. 

A family group conference coordinator assists in planning and 

implementing the family group conference.

The coordinator is independent of the case and is not employed by 

the Child Welfare Service.

The focus is on the child and everyone is allowed to state their 

opinion. You decide who should be invited. It can be a few 

individuals or many. The topics that you will discuss during the 

family group conference vary but will be known to you in advance.



Some Child Welfare Services 
recommend using the following 
questions as a starting point: 

• What resources does the family group conference see?  
What are they good at – what are they able to manage? 

• What challenges have family, relatives and the network 
identified? 

• In what ways can family, relatives and the network contribute? 

• Everyone needs something to look forward to! Suggestions? 

• Is there anything the Child Welfare Service or the municipality  
can help with? 

• Who can monitor the implementation of the family’s plan  
– and notify if something is not working? 

• When should a possible follow-up meeting take place? 
 

What is shared and discussed in a family group conference is 

personal and private. Everyone who participates is encouraged  

to take care of one another and maintain confidentiality about  

what is said. If information is shared with others, this shall be  

done with the knowledge of the person concerned.
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