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YOUR RIGHTS

TO ALL WHO LIVE
IN A RESIDENTIAL CARE HOME OR CARE CENTRE
Living together with other children and youths at a residential care home can be interesting and
fun, but it can be also boring and tedious. Life is not always easy.
Everyone who lives at a residential care home is to be happy living there, is to feel secure and is be
treated with respect. The adults at the residential care home are responsible for ensuring that you
are taken good care of and are treated well, that you are seen and heard and that you feel as though
you are learning to master your life. Everyone must respect each other if everyone who lives at
a residential care home is to feel secure and happy to live there.
Those who live at a residential care home have a number of rights. For example, you have the right
to use a computer and mobile telephone and to be visited by friends and family. This brochure tells
you about your rights, but also about the limits the adults can set. The limits which adults can set
will depend on how old and how mature you are and what needs to be done to ensure you are well
taken care of and well protected.
If you disagree or are not happy with anything or think that your rights have not been respected,
then you can complain to the county governor. The county governor is responsible for making sure
that everyone who works at the residential care home follows the laws and regulations that should
be followed and that you are taken good care of and are treated well. The adults are to explain to
you how you can complain to the county governor and help you write and send in your complaint if
you would like help with this. You can also call, write a letter to or talk to the county governor when
he or she visits the residential care home.
A film has been made based on the brochure which shows a number of different situations and
the rights you have in these situations. The brochure and the film have been made to stimulate
discussions and conversations on your rights, so that you understand why adults sometimes set
limits for you and others.
The adults are to go through this brochure with you. The film can be shown to the whole group or
to you on your own.
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GREEN: Rights.

YELLOW: Minor limits which the residential care home can set, to ensure that you are
well taken care of and that everyone at the residential care home is secure and happy.

ORANGE: Major limits (force) which the residential care home can set when this is
necessary to protect you or others in critical situations or to prevent you, for example,
using intoxicants.

RED: Major limits (force) which can be set when you live at a residential care home
because of serious problems with, for example, intoxicants or crime (The Child Welfare
Act § 4-24, 4-26 and 4-25 (2)), and which is necessary to give help and treat you.

PURPLE: Major limits (force) which can be set to protect you when you, against your will,
live in a residential care home due to human trafficking (The Child Welfare Act § 4-29).

YOU HAVE THE RIGHT TO
kNOW WHY YOU ARE AT THE REsIDENTIAL CARE HOME
The adults are to explain to you why you are at the residential care home. Where possible, the adults
are to tell you how long you will be there and what will happen afterwards.

YOU HAVE THE RIGHT TO
FEEL sECURE, TO bE HAPPY AND TO bE WELL TAkEN CARE OF
You have the right to feel secure at the residential care home. The adults are responsible for ensuring
that everyone feels secure and happy. Everyone must act considerately towards each other if
everyone who lives at a residential care home is to feel secure and happy to live there.
Those who work at the residential care home are to care about you and to take good care of you.
They should treat you well and help you when you need help. They should do everything they can to
ensure that you are happy and develop in a positive way.

YOU HAVE THE RIGHT TO
LEARN
schooling and education are important to your future. You have the right to attend a primary and
secondary school, which is also compulsory. You can choose what schooling and education you take
when you are 15 years old. You have the right, after completing primary and secondary school or
similar, to attend any upper secondary school you are admitted to, and to three years of upper
secondary schooling. You do not, however, have the right to upper secondary schooling where you
are not a legal resident of Norway. If you are an asylum seeker, then you can attend an upper
secondary school whilst your application for asylum is being processed.
The residential care home is to actively follow up your schooling and education. The adults are to
help you with your homework and are to cooperate well with the school. The school and the adults
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at the residential care home are to help you to become and remain motivated to do your best at
school and to feel that you can master the schooling and school life.

YOU HAVE THE RIGHT TO
sEE ALL INFORMATION AbOUT YOU
When you live at a residential care home, you have the right to see what is written about you.
Examples of this include reports, decisions and plans which are about you.

The adults at the residential care home can sometimes refuse to let you see what has been written about you. This can be
information about your health or information about persons who are close to you and that it is not good for you to know.
If the adults refuse to let you see information about you, then they are to explain to you what information you are not
permitted to see and why. If you disagree, then you can complain to the county governor and the adults are to help you with
this if you would like help.

YOU HAVE THE RIGHT TO
RECEIVE HELP WITH TAkING CARE OF YOUR MONEY
AND PERsONAL POssEssIONs
When you live at a residential care home, you have the right to receive help with taking care of your
money and personal possessions. The residential care home is to write a list of or give you a receipt
for any of your property that they take care of for you.
If you are more than 15 years old and have earned your own money or have received money from
others (for example parents or other family members) to use as you choose, you can in general
decide how to use this money.
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YOU HAVE THE RIGHT TO
DECIDE IN PERSONAL ISSUES
You always have the right to express your opinion. The adults at the residential care home are to
listen to what you have to say. You have the right to be informed about any decision that is going to
be made about you and to express your opinion before a decision is reached. For example, how you
spend your free time and how you room looks.

The adults can sometimes limit your right to decide personal issues. The adults are to however take your opinions into
consideration, based on how old and how mature you are and taking into consideration the security and wellbeing of
everyone who lives and works at the residential care home. For example, the adults can ask you to take down any posters
you set up in the common rooms which offend others.

You have the right to influence the way in which your stay at a residential care home is. You also have
the right to take part in meetings which are about you and have the right to speak and express an
opinion when plans, such as your action plan or follow up plans, are made and changed.
The adults at the residential care home are to take into consideration and respect what you and
your family say and what you and your family think are important. You have the right to have your
own thoughts and beliefs. When you are 15 years old, you can join or leave a religious community
yourself. For example, the adults at the residential care home are to help you maintain your ethnic
and cultural roots and your language.
Everyone who lives at the residential care home has the right to make suggestions and to
be consulted on how the services and activities provided by the residential care home should be.
This could for example relate to joint free-time activities, what you eat for dinner and house
conduct rules.
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YOU HAVE THE RIGHT TO
MEDICAL CARE AND TREATMENT
You have the right to receive necessary medical care and treatment when you live at a residential
care home.
The residential care home is to ensure that you receive all necessary health care and treatment.
This includes doctor, psychologist and dentist appointments.
It is very important that you tell an adult at the residential care home if you feel unwell. An adult is
to go with you to a doctor’s surgery or hospital and is to remain with you. If you are admitted to a
residential care home as an emergency measure, then the residential care home is responsible for
ensuring that you are examined by a doctor with 24 hours of being admitted.
When you are 16 years old, you have the right to agree or not agree to receive healthcare. When you
are 12 years old, you have the right to express an opinion in all issues relating to your health. Your
wishes and opinions are to be taken into consideration, the weight given to your wishes and opinions
depending on how old and mature you are.
The adults are to take good care of you if you are unwell and need to stay home from school.
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YOU HAVE THE RIGHT TO
MOVE FREELY AbOUT WITHIN AND OUTsIDE THE REsIDENTIAL CARE HOME
When you live at a residential care home, you have the right to go anywhere you want both in and
outside the residential care home. The adults are, with you, to make the arrangements that are
necessary to allow you to do the things you like to do, for example train, meet friends and take part in
leisure activities.
When you live at a residential care home, the adults are responsible for you and are to take good care of you and the other
children and youths. The adults do sometimes set limits on where you can go, because those areas are not safe and because
contact with some environments and people is not good for you. Examples can include narcotics or criminal environments.
The adults can also sometimes refuse to let you go into or be in the room of another child or youth, if he/she pesters you,
bullies you or uses you.
The limits the adults can set depend on how old and how mature you are and the security and wellbeing of everyone who
lives and works at the residential care home. The adults are to explain to you why they set limits.

WHEN YOU LIVE AT A RESIDENTIAL CARE HOME IN ACCORDANCE WITH THE CHILD WELFARE ACT
§ 4-24, 4-26 AND 4-25(2)
If you live at a child welfare services’ residential care home due to major problems with, for example, intoxicants or crime,
then the adults can limit your right to go wherever you want. They can set limits on where you can go, both in and outside of
the residential care home’s area, where this is necessary to ensure you receive good help and treatment. Examples include
where the adults suspect that you are buying intoxicants or that there is a risk that you can carry out criminal acts outside
of the residential care home. Another example is where you are in your room with another child or youth who influences you
in a way that is not positive.
If the adults decide that you are not allowed to move freely in and outside of the residential care home’s area for a period of
time, then the adults must pass a resolution and write a force register entry which is to be presented to the county governor.
The adults cannot decide that this type of limit should last for more than 14 days at a time. You have the right to see the
decision and force register entry and you have the right to express an opinion on this. You can complain to the county governor
and the adults are to help you with this if you would like help.

WHEN YOU LIVE AT A RESIDENTIAL CARE HOME IN ACCORDANCE WITH THE CHILD WELFARE ACT § 4-29
If you live at a residential care home against your will due to human trafficking, the head of the child welfare service, the
public prosecution authority or the county social welfare board can decide that you cannot leave the care home’s area. They
can also set limits on who is to know where you are. The residential care home must then follow the limits which have been
set. These limits are set to prevent those who wish to harm you, finding you and using you in human trafficking.
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RETURN AFTER RUNNING AWAY
If you leave the residential care home without agreeing this before leaving or do not come back
by the agreed time, then the adults will search for you and telephone those you know to find out
where you are. If they do not manage to get in touch with you or find you, then the adults will notify
the child welfare services and the police.
If you run away, then the residential care home is responsible for bringing you back. You are, in
principle, to return to the residential care home voluntarily. You can also be brought back against
your will if the basis for your placing allows this. The adults are to bring you back in the most
considerate way possible.
The adults are to always write a report after returning you to the residential care home.
You have the right to read and express an opinion on what is written in the report. If you are brought
back against your will, a force register entry should also be written in which the adults must
justify why it was necessary to bring you back to the residential care home against your will.
You have the right to see the force register, to express an opinion on what is written in the register
and to complain to the county governor. The adults are to help you to complain if you want it.
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YOU HAVE THE RIGHT TO
sPEND TIME WITH FAMILY AND FRIENDs AND RECEIVE VIsITORs
You have the right to receive visitors and spend time with friends and family. The adults are to help
you ensure that the time spent together with visitors, friends and family is good.
When you live in a residential care home, the adults can never refuse to allow visits by your case
officer, attorney, doctor or psychologist, the county governor or a priest, imam or similar.
sometimes the residential care home can decide that you cannot receive visitors. This can for example be visits from
friends who are intoxicated or who can expose you or the others at the residential care home to danger. The adults can
also say no to overnight visits by friends and boyfriends/girlfriends, if this is not safe for you. The adults are to then take
into consideration how old and mature you are and your security and well-being and of everyone else at the residential
care home.
The leader of the child welfare services and the county social welfare board can decide that you cannot receive visits from
your parents. The residential care home must then follow the limits which have been set.

WHEN YOU LIVE AT A RESIDENTIAL CARE HOME IN ACCORDANCE WITH THE CHILD WELFARE ACT
§ 4-24, 4-26 AND 4-25(2)
When you live at a child care residential care home due to major problems with, for example, intoxication or crime, the adults
can refuse to let you have visitors if this is necessary for you to receive good help and treatment. This can for example be to
prevent you receiving visits from friends from intoxicant environments or criminal environments who can influence you
negatively.
If the adults decide that you are not allowed to receive visitors for a period of time, then the adults must pass a resolution
and write a force register entry which is to be presented to the county governor. The adults cannot decide that this type of
limit should last for more than 14 days at a time. The adults cannot refuse to let you receive visits if, in the individual case,
this would be unreasonable. You have the right to see the decision and force register entry and you have the right to express
an opinion on this. You can complain to the county governor and the adults are to help you with this if you would like help.

WHEN YOU LIVE AT A RESIDENTIAL CARE HOME IN ACCORDANCE WITH THE CHILD WELFARE ACT § 4-29
the child welfare service, the public prosecution authority or the county social welfare board can limit who can visit you
at the care home. The residential care home must then follow the limits which have been set. These limits are set to
prevent those who wish to harm you, finding you and using you in human trafficking.
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YOU HAVE THE RIGHT TO
UsE ELECTRONIC MEANs OF COMMUNICATION
If you have a mobile telephone or computer, you have the right to bring this with you to the residential
care home. The adults do not have the right to check your mobile telephone text messages, telephone logs or computer without your permission.
When you live in at a residential care home, the adults can never refuse to allow you to talk to your
case officer, attorney, doctor or psychologist, the county governor or a priest, imam or similar.
If you use your mobile telephone or computer in a way that is not good for you or unsafe for you or for others, then the adults
can sometimes limit your use. For example, if you use your computer or mobile telephone at night, so that it affects your
school work or disturbs others. Another example is where you use social media (Twitter or Facebook, Instagram or other
chat programs) in a way which can be harmful to you or others, for example to plan crime, purchase intoxicants, to bully or
publish pictures of others at the care home without their permission given.

WHEN YOU LIVE AT A RESIDENTIAL CARE HOME IN ACCORDANCE WITH THE CHILD WELFARE ACT
§ 4-24, 4-26 AND 4-25( 2)
When you live at a child welfare services’ residential care home due to major problems with for example intoxication or
crime, then the adults can refuse to let you have a mobile phone or computer if this is necessary for you to receive good
help and treatment. This can for example be to prevent you continuing to have contact with an intoxicant environment or
if you use your mobile telephone to plan crime.
If the adults decide that you are not allowed to use electronic communication for a period of time, then the adults must
pass a resolution and write a force register entry which is to be presented to the county governor. The adults cannot
decide that this type of limit should last for more than 14 days at a time. The adults cannot refuse to let you use a mobile
phone or computer if, in the individual case, this would be unreasonable. You have the right to see the decision and force
register entry and you have the right to express an opinion on this. You can complain to the county governor and the adults
are to help you with this if you would like help.

WHEN YOU LIVE AT A RESIDENTIAL CARE HOME IN ACCORDANCE WITH THE CHILD WELFARE ACT § 4-29
If you live at a residential care home against your will due to human trafficking, the head of the child welfare service, the
public prosecution authority or the county social welfare board can limit who you can communicate with by mail, telephone
or other by using communication equipment. The residential care home must then follow the limits which have been set.
These limits are set to prevent those who wish to harm you, finding you and using you in human trafficking.
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YOU HAVE THE RIGHT TO
sEND AND RECEIVE MAIL
You have the right to send and receive mail. The adults can only read your mail if you give them your
permission to do so. This includes e-mail on your computer and text messages on mobile telephone.

If you receive a letter or package which the adults have good reason (justified suspicion) to believe contains intoxicants or
dangerous objects, then the residential care home can decide that your mail should be checked. The mail is to then be
opened by the leader or a person who the leader has delegated this task to. The mail is to be opened while you or the sender
are present.
before the mail is opened, a resolution is to be adopted and a force register entry is to be written which is to be presented
to the county governor. You have the right to see the decision and force register entry and you have the right to express an
opinion on this. If you disagree that your mail should be opened, then you can complain to the county governor. The residential
care home must then wait until the complaint has been processed by the county governor before the mail is opened.
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FRISkING AND SEARCHES
If the adults have good reasons (justified suspicion) to believe that you are hiding narcotics, user
equipment, alcohol or dangerous objects in your room or on your person, then the residential care
home can decide to frisk you and search your room and your possessions. Only the leader or those
who the leader has delegated this task to can decide this. If the adults have good reason to believe
that you are hiding stolen goods or harmful medications such as doping substances or large dosage
tablets, then the same applies.
Frisking and searches are to be carried out in the most considerate way possible. The adults can
search the surface of your body and go through your clothes. The adults can also search your mouth
to check whether you have anything hidden there.
both you and the adults who frisk you can demand that there are to two adults present. The adults
are to always be of the same gender as you. You have the right to be present when the adults search
your personal property and your room.
Where frisking and searches are carried out, the adults are to pass a resolution and write a force
register entry which is to be presented to the county governor. You have the right to see the decision
and the force register and you have the right to express an opinion on this. You can complain to the
county governor if you do not agree to the frisking and searches and the way in which these are
carried out. The adults are to help you to complain if you want it.
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CONFISCATION
If the adults have found dangerous and illegal objects (for example weapons),
illegal intoxicants (narcotics) and harmful medicines (for example doping
substances and large dosage tablets), then the residential care home is to hand
these over to the police. If the residential care home takes from you, for example,
alcohol, then this can be poured away. stolen goods can either be given to the
police or to the owner.
When the adults confiscate something that is yours, a resolution is to be adopted
and a force register entry is to be written which is to be presented to the county
governor. You have the right to see the decision and force register entry and you
have the right to express an opinion on this. If you disagree that your property is
confiscated, then you can complain to the county governor.
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DRUG TESTING
All who live at a residential care home can agree to take urine samples during their stay. Taking
voluntary urine samples can help prove that you have not taken drugs or alcohol and can help you
to say no to intoxicants.
When you are more than 15 years old, you can agree to give urine samples. If you are less than
15 years old, then your parents/guardian must also give their permission. If you are less than
15 years old and child welfare services has taken you into care, then it is child welfare services which
is to give permission in addition to you. If you live at a care centre, it is the regional office which is
to give this permission.
You have the right to receive information on the rules for taking urine samples and how such tests
are to be carried out, before you enter into an agreement. Agreements on the taking of urine samples
are to always be in writing. You have the right to withdraw your permission to take urine samples
at any time.
When you give a urine sample, the adults are to always write a force register entry in which they are
to explain why the urine sample was taken. You have the right to see the force register entry and
you have the right to express an opinion on this. The force register entry is to be presented to the
county governor. You have the right to complain to the county governor if you disagree. The adults
are to help you to complain if you want it.

WHEN YOU LIVE AT A RESIDENTIAL CARE HOME IN ACCORDANCE WITH THE CHILD WELFARE ACT
§ 4-24, 4-26 AND 4-25( 2)
When you live at child welfare services’ residential care home due to serious problems with for example intoxication or
crime, you can agree to take urine samples both on admission and during your stay at the residential care home.
If you are less than 15 years old, your parents must also give their permission that a urine sample is taken. If child welfare
services has taken over your care, then it is child welfare services which is to give this permission. When you are more
than 15 years old, you can agree to urine samples being taken.
24
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You have the right to receive information on the rules for taking urine samples and how such tests are to be carried out,
before you enter into an agreement on urine sample taking. Agreements are to always be in writing. You have the right to
withdraw your permission to take urine samples at any time.
sometimes the county social welfare board decides that you are to give urine samples while you live at the residential
care home. The residential care home can then demand that you take urine samples as has been decided by the county
social welfare board.

PROHIBITION AGAINST
THE UsE OF FORCE
When you live at a child welfare services’ residential home, you are to be treated with respect.
No adults have the right to physically punish you, lock you in your room, or speak unpleasantly to you.
If you do something wrong, then the adults at the residential care home are to talk to you and explain
why it is wrong, to prevent this happening again.

If it is absolutely necessary, to take care of you or the others, then the adults can hold you for a short moment, escort you
out of the common rooms or stand in your way to show you that a limit is set.

If a serious situation arises and the situation is so serious there is a risk that you could harm yourself or others or damage
the things around you, then the adults can stop you and use force to prevent more damage. The adults cannot use more
force than is necessary and the force is to stop as soon as the risk is over.
An isolation room can only be used where necessary and an adult is to always be present with you or in the room alongside with the door unlocked. This can only be decided by the leader of the care home or a person who the leader has
delegated this task to.
Where force is used in high risk situations, the adults are to pass a resolution and write a force register entry which is to
be presented to the county governor. You have the right to see the decision and force register entry and you have the right
to express an opinion on this. You can complain to the county governor and the adults are to help you with this if you would
like help.
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PROHIBITION AGAINST
LIMITING YOUR RIGHTs
We have now gone through your rights. The rights are based on
The Child Welfare Act and the Rights Regulation. The adults at the
residential care home do not have the right to make agreements
with you which limit your rights other than the limits described in
this brochure. Residential care homes can also not have house
conduct rules or procedures that do not protect your rights.
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Before and after you are 18 years old
The Child Welfare Act and Rights Regulation apply to children and youths under 18 years of age.
If you are 18 years old or older and voluntarily live at a residential care home, then the residential
care home must have your permission to set limits and use force. You must always follow the house conduct rules and routines and respect the decisions set by the adults to ensure the safety and
well-being of everyone at the residential care home.
If you were placed in the residential care home based on The Child Welfare Act § 4-24 before you
became 18 years of age, then the Rights Regulation also applies after you have become 18 years old
and still live at the residential care home.
If you would like to find out more
If you have any difficulties understanding what is written here, then you can talk to one of the adults
at the residential care home or with the county governor. You can find the contact information for your
county governor at fylkesmannen.no. If you have questions on your rights, then you can also write to
the web site ung.no (http://www.ung.no/oss/)
YOU CAN ALSO FIND MORE INFORMATION ABOUT YOUR RIGHTS HERE:
ung.no
bufetat.no
barneombudet.no
reddbarna.no
barnevernsbarna.no
forandringsfabrikken.no
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About violence and sexual assault:
handle-kraft.no/pdf/ung_8-12.pdf
handle-kraft.no/pdf/ung_13-18.pdf
The Rights Regulation:
http://www.lovdata.no/for/sf/bl/bl-20111115-1103.html
The Child Welfare Act:
www.lovdata.no/all/nl-19920717-100.html
Circular on guidelines to the Rights Regulation:
http://www.regjeringen.no/nb/dep/bld/dok/rundskriv/20121/
rundskriv-om-retningslinjer

THE COUNTY GOVERNOR
Name:
Address:
E-mail:
Telephone:
YOUR MUNICIPALITY CASE OFFICER
Name:
Address:
E-mail:
Telephone:

MY OWN NOTES:
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